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Methodology

Specifications

¢ Unit of analysis:
MNE’s subsidiaries in Latin America

e Respondents:
Country Managers

e Methodology: Quantitative Research

e Data recollection: self-administered survey

¢ Instrument: electronic structured questionnaire
e Sample: Discretionary.

e Sample size: 121 cases

e Date: September 2010 — Mayo 2011
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Importance of compliance
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In your opinion, how important is compliance for competing in your industry? (in %)

Mexico 6 959% 5o
Chile 5 33% 58% 8%
TOTAL 4 54% 33% 1% 29
Brazil 3
Argentina 2 52% 30% 18%
Others 1 53% 24% 15% 9%

0% 20% 40% 60% 80% 100%

B Very important ®Important ™ Barely important ™ Not important DK/NA

Base: all country managers



Importance of compliance (cont.)

UNIVIRSDADA USTRAL

In your opinion, how important is the role of compliance in your company? (in %)

Mexico 95% 5%

Chile
Argentina

TOTAL 66% 25%
Brazil
Others 1% 6% 15%

0% 20% 40% 60% 80% 100%

®Very important ® Important ™ Barely important ™ Not important DK/NA

Base: all country managers
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Does your company have a formal compliance/ethics program?

18%

B Yes
E No

82%

In which year was the program implemented?

Total Argentina
2005 to 2010 37% 35%
2001 to 2004
1995 to 2000 30%
1990 to 1994

Before 1990

DK/NA

Base: all cases by country

Argentina
Brazil
Chile
Mexico

Others

Existence of a formal compliance/ethics program

82%

83%

95%

0%

Brazil
41%

12%
24%
6%
0%

18%

50%

Chile

30%

30%

30%

100%

Mexico

50%
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Main aspects of the formal compliance/ethics program

Which are the main aspects of your company’s formal compliance/ethics program? (open, multiple answer)

Code of Conduct / Business ethics

Compliance with internal norms and regulations
Conflicts of interest

Fraud policy

Best practices

Internal control/personal conduct/asset protection
Training

Transparency in accounting/ finance / cash movements
Customer relations

Health, environment, and work safety policies
Channels to report misconduct
Confidentiality/Information privacy

Others

DK/NA

33%

18%

10% 15% 20% 25% 30% 35% 40% 45% 50%

Base: all respondents who acknowledge the existence of a formal compliance program in their companies (99 cases)



Existence of code of conduct
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Existence of a
formal compliance

Does your company have a Code of Conduct?

program
Argentina 100%
82%
® No
97%
Others 91% 77%

Base: total and by country

0% 20%

|

40% 60% 80%

100%



Existence of a compliance officer
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Existence of

Do you have a compliance officer in your company? a formal
compliance
3% program
®Yes
5398 No eraci [ =~
DN/NA

0% 20% 40% 60% 80% 100%

Base: total and by country
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ning in compliance/ethics policies

Does your company train employees in compliance / ethics policies and regulations?

2%

®m Yes
m No
DK/NA

Base: total and by country

Argentina

Brazil

Chile

Mexico

Others

61%

68%

I

88%

83%

84%

0% 20% 40% 60% 80%

100%

Existence of
a formal
compliance
program

82%

74%

83%

95%

7%



Other control mechanisms
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Existence of

a formal
Are there Whistleblower lines and/or helplines in your company to receive reports of misconduct and compliance
doubts regarding compliance issues? program
2%
27% .
m Yes °
DK/NA
O,

7%

Others 68%

I

0% 20% 40% 60% 80% 100%

Base: total and by country
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Opportunities for improvements in compliance practices

In your opinion, which of the following topics are the most important ones in order to improve compliance practices

in your country?

Total

Employee training 35%
Formal Compliance programs 25%
Tighter regulations

Extension of compliance through value chair
Civil/penal responsibility for Directors

More power/authority for COs

Tighter banking regulations

DK/NA

Argentina
33%
24%
27%
9%

0%

3%

3%
0%

Brazil Chile Mexico

35%

0,
33% 21%

32%
26%

30%
13%
9%
4%
4%
0%

4%



